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Terms & Conditions

Scope
These General Terms and Conditions (GTC) govern the relationship between sofatutor GmbH (hereinafter also referred to as sofatutor or we) and its customers
(you) for the use of us.sofatutor.com and the sofatutor app (hereinafter referred to as the platforms) as well as all contracts concluded via the platforms. The GTC
must be expressly accepted upon registration. Express individual agreements regarding the content of the contract take precedence over these GTC.

sofatutor can change the GTC with a notice period of one month if no main service obligations and other regulations that are decisive for you (e.g. the notice
period) are changed to your disadvantage and the change is reasonable for you. You will be notified of such a change in writing (e.g. by email) and if you do not
object in writing within one month, it will become part of the contract with sofatutor. sofatutor will explicitly point out this consequence.

If old general terms and conditions still apply to you, you can find them at https://us.sofatutor.com/legal/terms-and-conditions.

These GTC can be found at https://us.sofatutor.com/legal/terms-and-conditions. In addition, they will be sent to you again after subscribing to our platform by
email together with further information about your contract (e.g. duration, price). Other terms and conditions shall only apply if we have expressly agreed to them
in writing.

Scope of services and requirements
In order to use our offer, you must create a user account. In addition, you must have a computer (e.g. desktop computer, laptop/notebook or tablet) with a web
browser and internet access (DSL or comparable). Access with smartphones is also generally possible, but may have technical limitations. In addition, access via
our mobile app is possible, but it offers a reduced scope of services. It is your sole responsibility to meet these requirements. During the 30-day free trial period,
you can check whether your computer and internet access are suitable for using sofatutor.

In order to access the content (e.g. videos, exercises, class work, worksheets) afterwards, you need one of the access types listed below.

1. Subscription
sofatutor offers basic subscriptions, which allow you to use the videos, the corresponding exercises, practice class work, the learning game Sofaheld and the
vocabulary trainer, as well as premium subscriptions, which also allow you to use the 24-hour help (homework chat and question box) and the worksheets. You
can find the exact scope of services of our subscriptions and accesses at https://us.sofatutor.com/pricing.

You conclude a subscription by going through the order section and completing the order process by clicking on the corresponding button. Information on the
conclusion of the contract and all other conditions can be found in the following sections of these GTC.

2. Access with access code
It is possible, for example, for schools or companies to purchase access codes from us and then make them available to their students or employees free of
charge. If you have been given such an access code, please enter this access code in the corresponding field and then create a user account to gain access.
The duration and scope of the free access to the content is governed by the relevant individual terms agreed between sofatutor and the school, company or other
contractual partner. If you access using such access code, the following sections of these GTC do not apply to you: "Conclusion of contract", "30-day free trial
period", "Prices and payment", "Term, renewal, termination", "Right of withdrawal".

The following applies to all types of accesses: If you are no longer authorised to access the content of our platforms (e.g. because the term of your subscription
has expired), your usage account will continue to exist. You can then still manage your usage data, but only have limited access to the content.

The only exception is for students who want to access content that has been shared by their teacher through a short link or a learning group. For this, neither a
user account nor access code is necessary.

Conclusion of Contract
A contract between you and sofatutor is concluded when you click on the respective button at the end of the order process. The contract can only be concluded
in English. Before concluding the contract, you have the opportunity to check the data you have provided and change it if necessary. We store the details of your
contract and send them to you by email after the conclusion of a contract. You can also view the content of your contract in your user account when you are
logged in.

All information provided for the conclusion of the contract must be truthful. In the event of a change in your address or payment data, you must adjust this
immediately in your user account.

30-day free trial period
When booking a subscription on the platforms for the first time, you can test whether you like sofatutor for 30 days free of charge. You will only be charged after
30 days if you did not cancel within this free trial period. During the free trial period, you can cancel at any time. Immediately after the conclusion of your contract,
we will send you an email informing you of the possibility to cancel your contract at any time during the free trial period. Only during the free trial period you can
terminate your subscription in your user account under "Cancel subscription" in addition to the options mentioned under "Term, renewal, termination".

If not cancelled, the paid subscription period agreed in the booking process will begin after the 30 days have expired. You will then receive an invoice from us by
email for the agreed price, which we will debit or collect via the means of payment you have specified.

If you have already had a subscription before, you can no longer use the free trial period without our express consent. In this case, please contact our customer
service.
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Prices and Payment
The current prices are listed: https://us.sofatutor.com/pricing. Our prices include the applicable tax. After conclusion of the contract, you can find the price as well
as the term of your contract in your welcome email and in your user account.

You can generally pay by credit card, Amazon Pay or PayPal. Payment for your subscription must be made monthly or for the entire period, depending on your
selection, and is due in advance for the selected period in each case. You can choose between the different payment options for a subscription in the booking
process.

The respective means of payment will be debited immediately after the start of the paid subscription period. If the payment fails for reasons for which you are
responsible (e.g. incorrect entry of the account number, insufficient funds, unauthorised chargeback initiated by you), you must reimburse us for the costs
incurred as a result. We reserve the right to repeat the failed debit at our expense or to refuse the payment method used by you that failed (unless there is no
objective justification for the latter). In the latter case, the other payment methods are available to you. In the event of a payment failure for which you are
responsible, your access to the content on the platforms will be blocked until you initiate payment again by entering new payment data in your user account or
until we have received your payment by bank transfer. In the case of payment by bank transfer, however, we must also have processed the payment, so that an
additional processing time is to be expected.

In the event that you conclude a subscription via our app (so-called in-app purchase), payment processing will be carried out via the respective appstore provider
and the payment method that you have agreed with the appstore provider will apply.

Term, renewal, termination
The first chargeable term of the contract is the term you selected in the order process (e.g. six or twelve months). After expiry of the initial term and each
subsequent term, your paid subscription will automatically renew for the originally agreed paid term (e.g. six or twelve months) if it is not terminated by sofatutor
or by you in writing (e.g. by letter or email) in good time.

During the 30-day free trial period, you can cancel without notice at any time. You will then no longer have access to the content with immediate effect. Following
the 30-day trial period, you can cancel at any time with effect from the end of the respective term. We will explicitly inform you about the cancellation period and
the automatic renewal that would otherwise take place immediately after concluding your contract.

For the calculation of the period of notice, the date of receipt by us is decisive, in the case of a postal letter the postmark and in the case of termination by
sofatutor in any case the date of receipt by you.

Please send your cancellation (if possible, stating the email address you used to register with sofatutor and/or your customer number) to:

help@sofatutor.com

or

sofatutor GmbH 
Customer Service 
Grünberger Street 54 
10245 Berlin 
Germany 

The end of the current contract period as well as the length of your subscription can also be found in your welcome email and the contract confirmation as well as
on us.sofatutor.com in your user account, if you have logged in.

The legal right to extraordinary cancellation remains unaffected.

The following right of withdrawal only applies to consumers.

For in-app purchases, in deviation from the previous explanations, it is necessary that you make changes or terminate the subscription directly via your account
with the respective app store provider. The term and costs of contract extensions also result from the respective terms agreed with the respective appstore
provider.

Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.

The withdrawal period will expire after 14 days from the day of the conclusion of the contract.

To exercise the right of withdrawal, you must inform us (sofatutor GmbH, Customer Service, Gruenberger Strasse 54, 10245 Berlin, Germany, Phone: +49 30 -
308 09 651, Fax: +49 30 - 515 88 22 29, Email: help@sofatutor.com) of your decision to withdraw from this contract by an unequivocal statement (e.g. a letter
sent by post or email). You may use the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your exercise of the right of withdrawal before the withdrawal
period has expired.

Effects of Withdrawal
If you withdraw from this contract, we shall reimburse to you all payments received from you, including the costs of delivery (with the exception of the
supplementary costs resulting from your choice of a type of delivery other than the least expensive type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which we are informed about your decision to withdraw from this contract. We will carry out such
reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement.
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Model Withdrawal Form
– To sofatutor GmbH, Customer Support, Gruenberger Strasse 54, 10245 Berlin, Germany, Phone: +1 888 311 12 32, Email: help@sofatutor.com: 
– I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods (*)/for the provision of the following service (*), 
– Ordered on (*)/received on (*), 
– Name of consumer(s), 
– Address of consumer(s), 
– Signature of consumer(s) (only if this form is notified on paper), 
– Date 

(*) Delete as appropriate. 

Use of platforms and content
A valid mail address is required to create a user account. A password that meets common security requirements must be selected. The password may not be
passed on to third parties. Access may not be used by persons outside the household or family (parents, siblings). In justified cases, sofatutor may allow the
transfer of the contract or access to another person. Please contact our customer service in this case.

When using sofatutor, appropriate behaviour and reasonable manners must be observed; in particular, the use of sofatutor by third parties must not be impaired
by inappropriate comments or similar.

The conclusion of a subscription as well as the use of access to the platforms may only take place for private purposes; commercial, entrepreneurial or business
use or public demonstration is only permitted with express permission. Should you wish to use sofatutor for such purposes, please contact us.

You may not further distribute the content (e.g. videos, exercises, class work, worksheets) on the platforms. Saving worksheets and class work is only permitted
during the term of the subscription/access; videos and exercises may not be saved permanently under any circumstances.

Homework chat and question box
The homework chat and question box are included in Premium subscriptions. The homework chat takes place Monday to Friday (excluding public holidays) from
5 to 7 p.m. in the subjects Mathematics, German, English, French, Biology, Physics, Chemistry and Latin. In these chats, specific questions about learning
materials of the respective subject will be answered. The homework chat is intended to help you understand the material and work out your own solutions, not to
replace them. Therefore, a complete processing or correction of homework by sofatutor is not possible. The processing of questions by a user can be limited to
three questions and thirty minutes of processing time per day and subject by the supervisors of the homework chat, in order to be able to guarantee the
appropriate support of all users through the homework chat.

You can use the question box outside operating hours of the homework chat. Here you can ask us questions about the learning material, which we usually
answer within 24 hours. Delays may occur, for example, during the weekend or due to public holidays. Three questions may be asked per user per day. The
question box is also intended to help you understand the learning material and work out your own solutions, and not to replace them. Here, too, homework is not
worked on or corrected, but specific questions are answered or solutions are shown.

sofatutor may also commission suitable third parties with the supervision of the chats (customer support and homework chat) and the question box.

Data Protection
The protection of your personal data is important to us. More detailed information on data protection and the use of cookies and similar technologies at sofatutor
can be found at: https://us.sofatutor.com/legal/privacy-policy.

Limitation of liability
sofatutor is only liable for injuries to life, body or health that are based on at least a negligent breach of duty by sofatutor or a person who acts for sofatutor to fulfil
the contract, as well as for other damages in case of grossly negligent or wilful breaches of duty by those named. In addition, sofatutor is liable for foreseeable
and contract-typical damages, insofar as sofatutor or persons who were active for sofatutor for the fulfilment of the contract negligently violated an essential
contractual obligation.

Final Provisions
Should a contract between sofatutor and a person who is an entrepreneur be concluded with the inclusion of these GTC, the following regulations also apply:

The law of the Federal Republic of Germany applies to the exclusion of the UN Convention on Contracts for the International Sale of Goods.

The place of jurisdiction is the registered office of sofatutor GmbH in Berlin, Germany.

Old General Terms and Conditions
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